Mazen Haidar Ahmad
Email :  mazenhaidarl@gmail.com
Date of Birth

Nationality Leb
ebanese

Branch & Operations Manager | Banking & Finance | Higher Education | DBA

Experienced Branch & Operations Manager with a strong foundation in banking and financial institutions.
Expertise in overseeing branch operations, optimizing processes, and delivering exceptional customer
service while ensuring compliance with regulatory standards. Proven track record in driving financial
performance, managing risk, and leading cross-functional teams to achieve operational excellence. Holds
a Doctorate in Business Administration (DBA), with a deep understanding of business strategy, financial
management, and leadership development. Adept at fostering collaboration, improving efficiency, and
implementing innovative solutions to meet organizational goals in both academic and financial sectors.

Education

Doctorate in Business Administration - Université Cote d’Azur IAE, Nice, France

Master’s degree in Business and Management, emphasis on Banking — Université Saint Joseph, Lebanon
Bachelor’s degree in Management and Business Administration — Université Saint Joseph, Lebanon

Skills & Expertise

o Strategic Planning & Execution o Branch Operations Management

o Financial Analysis & Reporting o Team Leadership & Development

. Problem Solving & Decision Making . Sales & Business Development

o Marketing & Promotional Strategies o Customer Relationship Management

o Communication & Interpersonal Skills Regulatory Compliance & Risk Management

. Higher Education . Academic Research
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